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We fly: 
Cessna Conquest II

King Air 200
Pressurized Cabins

Jet Speed/36,000 feet

The Emergency Fixed Wing Air Transport Service 
You Can Depend on

 • Economical Medical Transport anywhere in the continental U.S.
 • Highest Quality Patient Care
 • Rigorous flight safety standards
 • Critical Care/Emergency Trauma Trained Staff
 • RN & Paramedic Team
 • Trained in RSI, IABP, 12 Lead EKG, Pressure Monitoring
 • BISMARCK AIR MEDICAL HONORS FLIGHT PROGRAM SUBSCRIPTIONS THROUGHOUT THE REGION

Bismarck Air Medical is an experienced air medical transport provider that serves a multi-state region throughout the 
Midwest. Patients, families, care-givers and healthcare providers depend on Bismarck Air Medical to deliver purposeful 
and safe emergency transport in “life critical” situations. Our highly trained medical teams and experienced flight 
crews have earned recognition and respect for their uncompromising attention to safety and quality of care.

Bismarck Air Medical is a Participating Provider with BCBS, 
Sandford Health Insurance & Medicare/Medicaid Expansion

PATIENT SAFETY FIRST – WHEN IT MATTERS MOST!

Bismarck Air Medical
CORPORATE HEADQUARTERS

2940 North 19th St., Bismarck, ND 58503
(701) 223-1310

One call for flight requests

(800) 441-1310

T he  t r ike  r ide  t hat  bec am e  t he  b ike  r ide  t hat  bec am e  
weekend  r ides  t hat  bec am e  t he  t im e  to  t h ink  to  d ream and  

to  develop  hab i t s  y ou ' l l  never  reg re t.

Introducing Overall health is a result of dozens of seemingly unrelated choices 
and actions you take every day. To help you pursue all dimensions 
of your health and well-being, we bring you BlueElements.

Learn more at www.BCBSND.com/BE

Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross & Blue Shield Association Noridian Mutual Insurance Company
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The ND EMS Association is pleased to  
accept submissions for Response Time.

Submissions should be reasonable in length 
due to space considerations. In order to  

ensure the quality of our publication, editing 
for grammar, spelling, punctuation, and  
content may occur. Articles, photos, and  

advertising should be submitted  
in electronic form. 

To submit, please email NDESMA at :
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From the President...
In service to others.... Those were the final words used 
to remember the positive way in which an individual 
had lived their life. There were no stories of wealth or 
the things they had acquired. Nothing about exotic 
vacations or expensive cars, just friends and family 
sharing stories of caring and compassion. Describing 
how this very special person had served others and 
done what was necessary to help those in their time 
of need. I can think of no better way to describe 
one’s commitment to his or her neighbor. Those four 
simple words exemplify the tremendous examples we 
see here in North Dakota every day. EMS providers 
at every level responding to calls for help no matter 
when or where. Stories of missed 
meals, interrupted holidays, sore 
backs, and sleepless nights are 
only a few of the sacrifices our 
EMS providers make every day 
while in the service to others. We 
can be very proud of the work 
being done in small towns and 
larger communities everywhere.

We are fortunate to see 
tremendous examples of those 
who live their lives in service to 
others. Kerry Krikava of Watford 
City, Dale Torgerson of Kindred 
and Jason Eblen of Fargo were 
honored as North Dakota’s Stars of Life in Washington, 
D.C. North Dakota EMS can be very proud of each 
one of them. They were excellent representatives for 
North Dakota and exemplified the best our state has 
to offer.

The Spring Rendezvous also gave us a chance to 
recognize and remember what is great among our 
group. A Table of Honor ceremony brought together 
friends and family who honored the memories of 
four North Dakota EMS providers who left us far too 
early. We saw eight individuals who combined had 
dedicated 253 years of distinguished service to EMS 
on stage this year.  We recognized newer responders 
and more seasoned providers as well as a Medical 
Director, Dispatcher, and a newspaper for the 
outstanding work they’ve done in their home towns.  
We also saw four very deserving agencies recognized 
as a regional squad of the year.  Congratulations to the 
Cavalier Ambulance Service, the NDEMSA Service of 
the Year, and to Jan Samson, the NDEMSA Provider 
of the Year. All very deserving of the recognition and 
praise for their service in communities throughout the 
state.  We hope that you will take a few moments to 
submit one of your members for consideration for a 

regional or statewide award at next year’s conference.  

Within the North Dakota EMS Association we also find 
tremendous examples of those willing to help others. 
Your NDEMSA Board of Directors not only provides a 
Spring Rendezvous in April, but works hard on many 
other tasks to better our system of prehospital care 
across the state.  Setting up education, lobbying, 
meeting with individuals and squads, and planning for 
the future needs of North Dakota EMS are only of a few 
of the things they do throughout the year.  We have 
dedicated board members who give their time to help 
guide EMS in North Dakota.  Thank you to outgoing 

board members Scott 
Helmer, Wayne Fahy, 
Vicki Berreth, Randal 
Severson, Ken Reed, 
and Peter Christiansen 
for their years of service 
to the NDEMSA board.  
Thank you to Jim 
DeMell, Lynn Hartmann, 
and Mona Thompson 
the NDEMSA Regional 
Advisors, who have 
worked to support 
services big and small 
across the state.   I 
also want to extend 

my appreciation to Pat Tracy, NDEMSA Vice-President 
and Ken Reed, NDEMSA Secretary-Treasurer, for their 
willingness to serve on the executive board.  Thank you 
to Corrie Geurts, NDEMSA Director of Administration, 
for what she does every day in the office on behalf 
of the association.  Lastly, much appreciation to Curt 
Halmrast for his service as President of the North 
Dakota EMS Association.  Curt has done far too many 
things to list here, but suffice to say our organization 
is in a much better position because of all of the work 
he has done.  Thank you to all of these very talented 
individuals who brought their time and talents to serve 
on your NDEMSA board.

More examples of service are close to home. My 
fiancée, Stacey, is an EMT. Working as an EMT, 
instructor, and squad leader for over 15 years, Stacey 
is a dedicated and thoughtful caregiver. Not only as 
a provider, but also as a great mother and a positive 
role-model for her children Brandon, who is an EMT, 
Breanna, who is a college student and EMR, and 
Logan, who is a pretty good 14-year-old.  I learn a lot 
by watching their examples and am impressed by the 
good that they do every day.

Passing the Gavel -  
Curt Halmrast (left) to Jim Restemayer
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For me, positive role models provided the earliest 
example of service. My parents were EMTs on the 
ambulance service, taught community classes, were 
part of the ND test teams, and more. They showed 
me the importance of helping others and volunteering 
in your community. 
More than 40 years 
later I still enjoy the 
picture of my father 
and me standing 
next to a rescue 
truck at a public 
event. They gave 
me the opportunity 
to be around the 
ambulance and 
cultivated an interest 
in being a paramedic 
that inspires me to this 
day. This fall will mark 
30 years in EMS as 
an ECT, EMT, Intermediate, and Paramedic. During 
those 30 years I have been impressed and influenced 
by outstanding instructors, dedicated and caring 
providers, and patients who have all provided positive 
lessons that continue to affect me and how I practice.  

I look forward to new opportunities as president of 
the NDEMSA.  Your association will continue to 
offer quality education, work with ND DEMS and the 
Legislature on EMS issues, and help your service be 
better prepared for the unique issues affecting EMS.  
To make that happen, we need your help!  Meetings 
are scheduled around the state to discuss the future 
of the Emergency Medical Services System in North 

Dakota.  Our current EMS system is facing a number 
of unique challenges.  The ND EMS Association and 
the ND Division of EMS want to hear from you.  A 
panel of EMS stakeholders will facilitate a discussion 
on EMS System Development, Challenges in Staffing 

and Funding and EMS 
Integration into the 
Healthcare Systems.  
It is important that 
you take part in that 
discussion.  We need 
your agency to send 
your personnel and 
leadership to one 
of five remaining 
Future of EMS in ND 
meetings scheduled 
across the state.  
Information on the 
upcoming meetings 
can be found in 

this issue of Response Time and on the ND EMS 
Association website at ndemsa.org.

Lastly, I want to say thank you to all of you.  I am 
fortunate to hear of instances where someone has 
stepped up and done something to positively affect 
another person’s life.  I am honored to work within a 
system where good people do great things.  Living 
a life in service to others is a tremendous legacy.  
THANK YOU for all that you do every day for those 
in need!

Jim Restemayer
NDEMSA President

2016 NDEMSA Board

Letter of Appreciation
Often, for many reasons, we say that the backbone of Emergency Medical Services in North Dakota is the volunteer. 
The amount of time, education, call time, ambulance runs and personal sacrifice are but a few of the challenges which 
face our EMS volunteers on a daily basis. While we in our State owe a huge debt of gratitude to all volunteers, we 
would like to single out one individual who has gone above and beyond any expectations we may have of what the 
ideal volunteer should be.  

Mr. Curt Halmrast has just finished six years as president of the North Dakota EMS Association and it has been a 
remarkable six years. Because of the close working relationship between the Division of Emergency Medical Systems 
(DEMS) and the North Dakota Emergency Medical Services Association (NDEMSA), we have been able to witness 
firsthand the leadership exhibited by Curt.

At the beginning of his presidency NDEMSA was facing some struggles and his calming influence was evident from 
the very beginning. Throughout the thousands of hours he has dedicated over the past six years, the leadership skills 
he possesses have been clear.  

For most of us getting married, starting a family with two small children, building a new home and a full-time job would 
be enough to keep us busy. Add to that the huge amount of hours volunteered and dedicated to the Association and 
it is incredible that this man was able to accomplish what few other people could.

Leadership is the ability to influence others toward a destination, and Curt is obviously rich in leadership.  It has been 
our privilege to serve the people of North Dakota alongside of him and knowing him, we believe he will still be heavily 
involved in the EMS community. We would like to thank Curt for what he has been able to accomplish over the past six 
years and would like to thank his family, Sarah, Mariska and Garett, for sharing this husband and father with us.  Pease 
know that North Dakota is a much better place to live because of people like Curt.

From the staff of Division of Emergency Medical Systems
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Jan Samson Cavalier Ambulance Service
2016 EMS Provider of the Year 
Jan Samson started her EMS career in 2002.  She has worked her way through all levels of training 
and currently holds her paramedic certification.  

Jan Samson mentors and patiently works with staff to help familiarize them with ALS equipment and 
procedures so even at the NLS level she has an understanding of what assistance may be needed 
on a call.  

As the current Education Coordinator, Jan has numerous hours assisting, teaching and supervising 
many local programs.  Current technology has been improved to enhance education with area 
ambulance services by this person.  She has coordinated around 50 various EMS classes.  

Long hours and dedication to the EMS profession have been a positive quality of this person.

The ND EMS Association is proud to announce the 2016 EMS Provider of the Year is Jan Samson of Cavalier Ambulance Service

Cavalier Ambulance Service 
NE Region Service of the Year and 
2016 EMS Service of the Year 
This prior hospital-based BLS ambulance service has 7 paramedics, 14 EMTs, 
9 EMRs and 1 CPR Driver who respond to over 400 calls per year.  Their 
coverage area is spread over 6 communities.

Cavalier Ambulance Service prides itself in providing the best patient care to 
those who need it and is always looking to the betterment of the patient care 
by staying on the forefront of new technology.

Working with the communities’ other emergency services to build a great working relationship is a strong point for this squad.  
They also rely on the fire department to assist with lifting patients and help with a code.

Conducting a variety of classes during the year is no challenge for this well-staffed service.  With the technology available 
distance is not a challenge either.

We would like to congratulate Cavalier Ambulance Service as the NE Service of the Year.

2016 Distinguished Service Members 
David Wallace has balanced an EMS career and Law Enforcement career for over 25 years.  He helps with ALS 
and CPR classes and is seen as a leader and paramedic in the Dickinson Ambulance Service.  Congratulations 
David Wallace.

Kevin Staiger held roles as supply officer and assistant squad leader for many years, always 
working hard behind the lines.  He worked a lot with the radio and keeping the ambulance 
running. He always helped with ambulance projects.  Congratulations Kevin Staiger.

Lynn Hartman has served the Dickinson Ambulance for 34 years and recently as the 
Administrative Director of the service. He has been described as being “Old and confused”.  
Lynn is a past SW Director and currently is a Regional Advisor.  Thank you Lynn Hartman for 
your dedication to NDEMS.

Penny Lewis has worked alongside Lynn Hartman for 33 years with the Dickinson 
Ambulance.  She currently is a Paramedic, ACLS Instructor, CPR Instructor, and PALS 
Instructor.  Congratulations Penny Lewis.  

AWARD 

WINNERS

Table of Honor
The Table of Honor was set for those who were unable to be 
with us for the Saturday Evening Awards Banquet. Each year 
we recognize fellow emergency personnel who are no longer 
with us. The 2016 Table of Honor recognized the following 
dedicated professionals in the emotional ceremony:

Brian Moser- Napoleon Ambulance

Kathy Chernenko- Grassy Butte QRU

Jerry Walth- Wishek Ambulance

Audrey Beaver- Rolette Ambulance

2016 Statewide Award Winners
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Suzanne Wallace has 25 years experience with the Dickinson Ambulance Service.  She is currently the 
Paramedic Supervisor for the service.  Sue has been very active in training new employees and is the go to 
person for advice and counseling for many of the staff members.  Thank you Suzanne Wallace.

Terry Hartman has 35 years of service with Regent and Dickson Ambulance Service. Terry 
has been the squad leader and go-to person since he started with the Regent Ambulance in 
1981. He spends a tremendous amount of time on call and trying to recruit people to the service.  
Congratulations Terry Hartman.

Dwight Kuntz has been a member of the Glen Ullin Ambulance Service for 43 years.  Dwight 
cares about his community and his squad. He is very professional and supportive with others on 
the squad. He had a heart attack a couple years ago and even though he couldn’t come on runs 
for a couple of months, he monitored the pager and then called us after the run to see how things went and if 
we were all “OK.” But, when the Dr. released him to come back, he hit it full force.
Congratulations Dwight Kuntz.

Ervin Sott has served for 28 years with Cavalier Ambulance.  Once the snow starts to fall 
and the wind starts to blow, you can expect to see Ervin coming to assist day or night! Ervin is 
instrumental on the ambulance committee when it comes to inspecting out a new ambulance. 
There isn’t a detail that is left out and no salesmen can pull the wool over his eyes without being 
instantly called on it.  Thank you Ervin Sott.

Medical Director Of The Year
Dr. David Kuylen
CHI St. Joseph’s Hospital, Dickinson
This emergency room physician and medical Director of six ambulance services keeps a very busy 
schedule.  Dr. David Kuylen’s unique insight into EMS issues comes from a paramedic background.

After beginning a career in premed at DSU, he attended medical school at UND and completed his 
residency in Michigan.  

Answering questions, helping solve problems and just listening are a few of the assets of Dr. David Kuylen.  He has earned the 
respect and admiration of his fellow colleagues and the EMS services they serve. It is hard to understand how this hard working 
individual works in family time, but spends quality hours with his wife and 8 children.

For these and many other reasons, we are happy to present the Medical Director of the Year to Dr. David Kuylen of CHI St. 
Joseph’s Hospital in Dickinson.

Telecommunications Award
Sarah Britton
Lake Regions 911 Dispatch Center
Sarah Britton is very quick in her job of assessing the situation and getting the correct emergency 
service personnel to the scene.  She is the go-to person for answering questions, solving problems, 
and obtaining information that others will need at a scene.

Sarah started her career in 2004 and was promoted in 2011. When the phone rings, she will remain 
calm and guide you through whatever situation is at hand. Many have stated they are happy to have Sarah Britton as their 
partner.

Congratulations to Sarah Britton of Lake Regions 911 Dispatch Center as the 2016 Telecommunications Award recipient.

Media Award 
Annette Tait
Center Republican
This newspaper has 6 employees to pull all the week’s information together prior to printing and 
distribution to over 1,000 subscribers.  Annette Tait has maintained this position as editor since 2012, 
at which time they also became nationally registered.

EMS-related stories can be seen in this paper without prompting from the EMS providers in this 
community.  At least one article in each paper is related to the EMS profession. Annette Tait strongly promotes EMS in the 
newspaper and community. Besides being the editor of the paper, she also is on the local squad.

Oliver County Ambulance Service and the Center Republican are proud to say that Annette Tait is the 2016 Media Award winner.
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2016 Regional Rising Star Awards
Cole Bentley Powers Lake Ambulance
NW Rising Star Award
Miles and miles are added to this recipient’s odometer.  They know the meaning of rural EMS 
and have shared their concern with numerous community members. Cole became an EMT in 
2014 and uses a jump kit in his community to assist on ambulance calls.  Computer work is no 
problem for him to navigate.  
Last year was a stellar year by responding to the most calls in his community.   Pastor Cole 
Bentley has been known for his attention to detail, love of learning, but most of all, his compassion 
and care for his patients.
NW Rising Star winner is Pastor Cole Bentley of Powers Lake Ambulance.

Cathy Miller Kindred Ambulance
SE Rising Star Award
Cathy Miller is known for “just giving it a shot and her contagious laugh.” She became an EMT 
in 2013 and has not stopped improving and maintaining her skills since her initial certification.
Terminally ill patients look forward to encountering Cathy when helping to fulfill a final wish and 
uplifting people’s spirits in times of need. Sitting back and watching is not the motto of Cathy.  
Rolling up shirt sleeves and immediately helping is a strong attribute of her.
Kindred Ambulance is proud to say congratulations to Cathy Miller as the SE Rising Star. 

Maddi Cruff Oliver County Ambulance

SW Rising Star Award
At a very young age, Maddi Cruff was heard to mutter she would be on an ambulance service 
one day.  Dreams of continuing an EMS career following her EMR certification was a must for 
Maddi. She plans on pursuing a higher level of training. The energy young Maddi displays is 
very much appreciated by her fellow squad members.  While taking call and remaining an Honor 
Student, she is dedicated to education.
Congratulations to Oliver County Ambulance Services High School Senior Maddi Cruff as the SW Rising Star.

2016 Regional Siren Awards
Sean Fraser Powers Lake Ambulance Association
NE Siren Award
Sean Fraser started in EMS in 2013 with the EMR course.  He works dually with the fire service in the 
area also. Sean Fraser has taken many hours of regular and back up calls to assist the service.  

While on an MVA, you will find Sean Fraser working in the car to assist the patient in bunker gear.  Since 
working dually with fire and ambulance, they are encouraging other community members to become 
EMS members. Maintenance of the ambulance is a necessity and he helps in planning and inspecting 
new units for the service.  

Congratulations to Sean Fraser, NE Siren Award winner.

Karla Berglund New Rockford
SE Siren Award
Karla Berglund had been a CPR Driver before taking the EMT class, which is only for the knowledge 
and understanding of EMS Providers.   Not hesitating to assist new drivers, Karla Berglund will pass 
on their knowledge to the newbies.

In the event that a volunteer is needed for events, Karla is first in line to raise her hand to assist.  With 
17 years of experience there is little recognition for her efforts.

Steve Maerschbecker Hebron
SW Siren Award
Running ambulances to Bismarck and keeping the rig maintenance up to date is a challenge for Steve 
Maerschbecker.  Steve Maerschbecker diligently keeps an eye out for greasing the wheel.

Steve has been known to take the most calls and be on the most runs in a year.   If that isn’t enough, 
he is also willing to instruct an EVOC course.

If you are in need of a sweet treat, this person may be able to hook you up.

Congratulations Steve Maerschbecker as the SW Siren award  winner.
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2016 Regional Services of the Year
Community Ambulance Service 
 of New Rockford 
SE Regional Service of the Year
Compared to the load-and-go emergency response done 
in the early ‘30s, Community Ambulance Service of New 
Rockford has delivered high quality care to the patients 
they serve in the two-county service area. This service is 
42 members strong and has 11 individuals currently in 
EMT class. They currently offer an EMT class annually.

Continuing education classes are held throughout the year from NCCR weekends to CPR classes, to First Aid Classes to EMR 
classes.

Three ambulances for this service are stored in a newer facility due to space constraints.  Upgrades to living quarters, kitchen 
space, storage area, and an office space have been added to the facility.

Congratulations to this close knit, strong and progressive volunteer service—Community Ambulance Service of New Rockford 
as the 2016 SE Regional Service of the Year.

Oliver County Ambulance Service
SW Regional Service of the Year
This BLS service covers roughly 1,500 people and has a call volume of about 70 
calls a year. For this smaller service, they have overcome the challenge of covering 
a 365-day-a-year call schedule. Dedicated, highly trained, and experienced 
ambulance squad members cover the 500 square mile service area.

This “EMS Family” is proud to provide an annual Easter Egg hunt.  The Easter 
Bunny puts many smiles on the young children’s faces.  Annual blood drives, CPR and First Aid classes to Boy Scouts, and other 
local events are some of the things these squad members assist with. As the nomination letter states, “(It is an) honor to work with 
this wonderful group of people.”  They are the “Heartbeat of Oliver County.”

Congratulations to Oliver County Ambulance Service as the 2016 SW Regional Service of the Year.

Powers Lake Ambulance Service
NW Regional Service of the Year
Twenty-four squad members and two fully stocked ambulances respond to 
emergency calls in two counties and assist with calls in 6 communities. Powers 
Lake Ambulance Service volunteers many hours of sitting at events where there 
are high risk situations.  

They also provide scholarships for students to attend college campus camps. 
We are encouraged to follow this service in becoming “Cardiac Ready.” They 
have taught over 200 people in CPR, which includes students from 7th to 12th 
Grade.

Congratulations NW Service of the Year—Powers Lake Ambulance Service.

COMMUNITY AMBULANCE SERVICE MINOT
* EMR
* EMT
* CPR/AED
* PALS
* PHTLS

* ACLS
* First  Aid
* Paramedic
* Squad

Training

www.CASMinot.com
For more information
on classes contact:

Tami Petersen, Education Coordinator
701-852-9483 ext.106  •  email: tami.petersen@trinityhealth.org

COMMUNITY AMBULANCE SERVICE MINOT

For More Information
Or To Register For Classes 

View the Education Tab 
@ www.casminot.com

Our goal is to prepare you to 
become a confident and field

competent EMS Provider. 
We have designed our program with 

the student as the top priority. 
These classes combine both 

lecture and hands on clinical time
simultaneously, to facilitate a

comprehensive learning environment. 
Our mission is to give our students 

the knowledge to provide quality 
pre-hospital patient care.
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The 41st North Dakota Emergency Medical Service Association 
Rendezvous and Tradeshow were held April 7- 9th in Bismarck North 
Dakota. The preconference was held at the Bismarck Ramkota and had 
offered new tracks this year. One of the tracks offered was the Educator 
courses. The track consisted of an EMS Grant Writing Course and a 
Management Session. A morning and afternoon NCCR track was also 
offered to help people get the NCCR hours they need. 

Thursday evening was the vendor preconference and a bonus class of 
“EMS Charades” presented by Deb Von Seggern Johnson. The vendor 

preview had a great turnout. Thank you to Regions Hospital, Ringdahl 
EMS, Premier Specialty Vehicles and Golden Heart Services for being big 
door prize sponsors. Some of the great door prizes given were a laptop, 
iPad Air, flat screen TV, Traeger Smoker, and other numerous door prizes 
given away at the exhibitor booths. Thank you to all of our sponsors.

 The opening ceremony kicked off once again with the Northern Lights 
Chorus singing the national anthem. Curt Halmrast welcomed the 579 
participants, 62 exhibitors, and 20 speakers to the 41st NDEMSA 
Rendezvous.  

Each day of the conference, both local and national speakers shared their 
expertise in EMS. Thank you to Lynette Dickson, Thomas Dobrzynski, 
Jason Dush, Dr. Scott Engum, Reuben Farnsworth, PJ Hardy, Jenny 
Iverson, Tim Hillier, Katy Kressin, Ron Lawler, Jeremy Miller, Dr. William 
Massello, Kelli Sears, Stephen Murphy, Jon Politis, Ken Reed, Dr. Jeffrey 
Sather, Daniel Sundahl, Janet Taylor, Eric Toutenhoofd, and Deb Von 
Seggern Johnson. Everyone did a wonderful job. A special thank you to 
Ken Reed and Kelli Sears for teaching your NCCR sessions twice when 
they filled up. 

Quite a few changes occurred in the executive office this year.   NDEMSA’s 
President Curt Halmrast and Secretary/ Treasurer Scott Helmer decided 

to not to run again. Jim Restemayer became the new NDEMSA President 
and Ken Reed was nominated as the new secretary/ treasurer. Although they 
have been involved in the NDEMSA for years, congratulations to Jim and Ken 
in their new roles with the association. We appreciate your dedication. Thank 
you Scott Helmer for your service as secretary/ treasurer the last 2 years and 
we wish you the best of luck on your future endeavors. 

Thank you Curt Halmrast for your 6 years as the NDEMSA president. You 
have done such wonderful things for the NDEMSA and North Dakota EMS as 
a whole. Your leadership and passion for EMS is invaluable. We look forward 
to your new role in NDEMSA as the active past president. 

On Friday evening, the Annual Meeting of NDEMSA meeting was held. As per the bylaws of NDEMSA, the Vice President 
was filled at this meeting due to Vice President Jim now serving as President. Patrick Tracy of Maddock is the new 
NDEMSA Vice President. Congratulations Pat! 

Saturday Night’s Banquet concluded the 41st NDEMSA Rendezvous. Individuals who are no longer with us were honored 

2016 EMS Conference Wrap-ups
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at the Table of Honor Ceremony.  Awards were given 
to selected individuals who have gone above and 
beyond in North Dakota EMS.

Thank you to the NDEMSA Board of Directors. Their 
hours of tireless work before and during the conference 
does not go unnoticed. Thank you for all your hard 
work!

Also a big thank you to the 62 vendors who came from 
all over the U.S. for the Rendezvous. Thank you to 
the Nursing Board, the POST Board, the ND Division 
of EMS, the staff of Emergency Preparedness and 
Response, the Ramkota Staff, and the Event Center 
Staff. Thank you for the time you all put in to make this 
event a success. 

Next year’s NDEMSA Rendezvous will be April 6-8th 
2017. We hope to see you then!

RESPONSE TIME  Spring 2016 9

Door Prize Winners
Once again this year we had some wonderful sponsors that 
contributed to a great group of door prizes. Our first door prize 
sponsored by Rugby EMS and NDEMSA, a laptop, drawn during 
the Thursday evening vendor preview was won by Glenda Garrett 
from Michigan.  Friday had two large door prizes:  the Apple iPad 
sponsored by Regions Burn Center was won by Bernie Heid from 
Falkirk Mine. The second prize of the day, a flat screen television 
sponsored by Ringdahl EMS, was given to Milo Thompson of 
Medora. Saturday morning had Diane Urlacher of New England 
winning the Traeger smoker which was sponsored by Premier 
Specialty Vehicles.  There were many other vendor prize winners, 
too numerous to mention.  A BIG thank you to the above sponsors 
as well as all vendors that had drawings.  The prizes are greatly 
appreciated by all in attendance.   



There is a few new faces as well as some new officers and appointees on the NDEMSA 
Board. Here is a little information about some of the new and existing members. Don’t 
hesitate to reach out to any of them with questions you have regarding the association.

NDEMSA Vice-President
Pat Tracy
Patrick Tracy joined the EMS community in 1993 with an Advanced First Aid certification. In 2010 
he became an NREMT and is currently an EVOC and CPR instructor.  Pat is an active member of 
the NDEMSA Advocacy Committee, has provided testimony in Bismarck on behalf of EMS and is 
active in the legislative process.  Pat was the NDEMSA provider of the year in 2013 and the American 
Ambulance Association Star of Life Recipient in 2014. Pat was a NDEMSA NE Region board member 
until assuming the duties as the association’s vice president in April 2016.
In Maddock, Pat serves on the Community Center Board, The Maddock Opera House Advisory Board, is 
a Knights of Columbus member, and a member of St. William’s Church.  Pat is the Maddock Ambulance 
Service Squad Leader and President of the JT Rice-North Dakota Chapter of Pilots for Christ. Pat 
currently serves on the Board of Directors for the Heart of America Medical Center in Rugby, ND.
Pat and his wife, Debbie, have three children, three grandsons, and a granddaughter. Pat is honored to 
represent the NDEMSA and the membership as the new Vice-President.

Secretary/ Treasurer
Ken Reed
Ken Reed is a paramedic and currently serves as the Director of Rugby EMS at the Heart of America 
Medical Center in Rugby. Ken began his EMS career in 1973 while still in High School. Upon graduation 
from High School, he was accepted into the new Paramedic training program at the Stanford University 
Medical Center. During his career, Ken has worked in both large and small EMS systems in California, 
Massachusetts, Tennessee and of course, North Dakota. He holds both BS and MS degrees in EMS and 
is an Instructor-Coordinator. When not working at and advocating for EMS, Ken spends his time with his 
wife, Jennifer, and their two cats.

NE Board Member
Eric Toutenhoofd
Eric Toutenhoofd has been a paramedic at Altru for 12 years, and active in EMS education for 10. He 
recently was named the Altru Ambulance training officer.  He received his training at NCTC in East Grand 
Forks, MN. Prior to becoming a paramedic, he served in the USAF for 8 years.  He is the father to three 
boys; Jace 14, Luke 12, and Drew 10.   

NE Board Member
Jan Samson
Jan Samson is a currently a paramedic with Cavalier Ambulance and is also the Pembina County EMS 
Education Coordinator.  She joined EMS in 2002 as a volunteer and received her Paramedic in 2008. 
As an Instructor and Education Coordinator with Cavalier Ambulance/PCEMS education training 
center, she has the opportunity to work with police and fire departments, private business and County 
offices who need CPR and First Aid, as well as the EMS services in Pembina County and others. Some 
education is taught through video conferencing. 
Jan lives in Cavalier and has three children. Wayne, assistant principal at West Fargo High School, 
Barbie, a general manager for Teavana in Rochester, MN, and Lindsey who is attending Iowa State 
University in Ames, IA.
Other than with family, Jan’s favorite place to be is in the ambulance taking care of patients. Her second 
favorite place to be is teaching someone to be in the back of an ambulance. 

Meet NDEMSA Board
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SE Board Member
Jason Eblen
Jason Eblen of Fargo ND, attended a first responder course after his sophomore year in high school 
in 1995 and began volunteering for the Hillsboro Ambulance Service. That fall, Jason successfully 
took an EMT-Basic course and obtained state certification as an Emergency Care Technician. In the 
summer of 2000, Jason began working part-time at F-M Ambulance as an NREMT-Intermediate while 
continuing his education at North Dakota State University.  In 2002, he completed his paramedic 
training & AAS in Paramedic (EMT) Technology .  In 2013, Jason took on a newly developed role as 
a Quality Improvement/Quality Assurance Specialist & SIM-ND Educator.  In 2014, Jason completed 
Community Paramedic training through Hennepin Technical College.  Jason has developed the 
operational component of F-M Ambulance & Sanford Health’s Community Paramedic program that 
delivers care to high-risk individuals.   
In his spare time, Jason appreciates working with computers, firearms, and spending time with his 
family.  He is also an avid NDSU Football fan.  Jason is married to Tiffany (Leach).  They live in Reile’s 
Acres with her sons Tristan and Trenton and a Shih-Tzu Bichon cross, Max.

NW Board Member
Jeri Warrenburg, NRP

Jeri Warrenburg has been involved with ND EMS since 1998.  She has worked full time as a paramedic 
since 2008 and in 2011 took a position as Director of EMS in Grenora, ND. Jeri is an I/C and teach es 
BLS, ACLS, and PALS.
Warrenburg lives in Rugby ND with her husband. They enjoy motorcycling, fishing, going to the lake and 
spending time with family.  She is also a quilter and enjoys going to quilt retreats and festivals.  

Fire/ Rescue Appointee
Philip Anderson
Philip started as an EMT in Minot and then obtained his EMT-I and Paramedic.  Since 2006, he has 
worked for two ground ambulances and two air ambulances based in NW North Dakota.  In 2014, he 
joined the City of Minot as a full-time firefighter and had now also joined the Minot TEMS (Tactical EMS) 
team.  He and his wife, Melissa, have been married for seven years and five kids who keep them busy 
at home.  He is excited to be the Fire/Rescue appointee on the board and looks forward to helping 
everyone move forward together

Education Appointee
Ron Lawler NREMT-P
Ron has had a diverse career. He has worked in the military, retail, manufacturing and service industries. 
He became involved in EMS in the late ‘90s at F-M Ambulance Service (with a brief time in Georgia). He 
has held several positions including dispatcher, EMT, paramedic, ALS educator, paramedic program 
coordinator and now Director of Sanford Health EMS Education. Ron is active in EMS research (with 
three published abstracts) and has presented at several national conferences. Ron is a member of the 
NAEMSE Education Technology Committee and the NAEMSE Research Committee.
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North Dakota State Agency for Surplus Property

Redistributing and reutilizing government surplus property to North 
Dakota government entities. 

www.nd.gov/surplus

North Dakota emergency medical services, quick response units, and 
ambulances, and government entities are eligible to purchase from 
Surplus Property. Contact us at 701.328.9665 to learn about Surplus 
Property and to begin shopping from our available property.

RESPONSE TIME  Spring 2016 11
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PARAMEDIC TECHNOLOGY
FARGO / HYBRID

Offered in cooperation with:

701-231-6900   ›› NDSCS.edu/Paramedic

■	 100% program placement rate*

■	 $38,892 high annual salary*

■	 HYBRID class format

■	 EVENING classes

■	 FINANCIAL AID options available
*2015 NDSCS Graduate Placement Report.

Reduced pricing for 
North Dakota co-op members

Quality 
Customized 
EMS Vehicles 

218-739-5875
PremierAmbulance.com
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We offer all the EMS courses and training experiences you 
need with flexible hours, locations and web delivery.

Our courses include:
  • ACLS
  • PALS
  • EMT
  • AEMT

In Fargo call (701) 364-1750 

In Bismarck call (701) 323-6075

To learn more visit:   
sanfordhealthemseducation.org 

  • Paramedic training
  • NCCR Recertification
  • Community Paramedic
  • AHA Training Center

Sanford Health 
EMS Education

039018-00067  3/16

SERVING NORTH DAKOTA’S EMS COMMUNITY 
 Medicare 
 Medicaid 
 Commercial Insurances 
 Electronic Claim Filing 
 Low cost per Claim 

Our billing service has over 16 years of experience with ambulance billing for small and large services. Let us put that experience to work for 
your ambulance service. Contact us and we’ll explain how we can help your service capture the revenue you need to serve your community. 

Call us at 1-701-776-5261, ext. 2131 or email us at kreed@hamc.com 

857-3000 • 1-800-223-1596

Airborne within 15 minutes

Top Five Reasons To
Dispatch NorthStar Criticair
1. Critical Care Transfers
2. Trauma
3. NICU
4. OB
5. Pulmonary

Flight Crew works 24/7 
on the ground and in the air
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Dale Torgerson
Early Sunday, April 10, six of us left North Dakota enroute to 
Washington, DC, for the AAA Star of Life celebration.  Star 
of Life recipient Kerry Krikava along with her daughter Joelle 
Vanderlinden and NDEMSA president Jim Restemayer and 
Stacey Arthur left from Bismarck, and Star of Life recipient 
Dale Torgerson along with my wife, Trudy, flew out of Fargo.  
We all met up in Minneapolis and arrived in Washington DC 
about 10AM.  We spent Sunday sightseeing and the highlight 
of the day was getting on a World War II amphibious vehicle 
at Union Station and taking a tour of Washington, DC, not 
only on the streets but on the Patomic river.

Monday morning the organized activities began with a chance 
for Kerry and I to meet other Star of Life recipients from all 
over the nation.  The day included a luncheon along with the 
medal ceremony for the recipients and their guests.  The rest 
of the day was spent touring the monuments and memorials 
along with Arlington cemetery.

Tuesday morning our group visited the Holocaust museum. 
Then in the afternoon we visited with Senator Hoeven and 
Senator Heitkamp in their offices.  Tuesday evening was the 
highlight of the week which was the Star of Life banquet and 
awards ceremony.  This was a very moving and fun event.

Wednesday morning included some more sightseeing 
and in the afternoon we visited with Congressman Cramer 
in his office.  Later we headed for home and made it back 
Wednesday night.  If you would like to see some pictures 
check out the ND EMS Association or the Kindred Ambulance 
Facebook page.

This was truly a great experience and I consider myself very 
fortunate to have had the opportunity to participate in it.  
Thank you to the NDEMSA for sponsoring this trip for Trudy 
and me and to Jim and Stacey for being our hosts. Also, 
thanks to Joelle for taking all the pictures.  This was a once-in 
-a-lifetime event that I will appreciate for a long time.

Star of LIFE
Kerry Krikava

What an awesome adventure and a humbling honor to travel 
to Washington DC, with a group of great people to accept 
the American Ambulance National Awards for North Dakota.  
These awards should be given to many, many people.  This is 
something that denotes TEAM WORK, not individual people. 
We met lots of new friends and shared many stories. 

We basically hit the ground running. We got to see lots of 
“Historical Sites,” walked the same ground as many famous 
people and our forefathers.  We were served lunch and 
awards at the “Press Club” and a supper banquet at the hotel 
ballroom.  We met with Senator Hoeven, Senator Heitkamp 
and Congressman Cramer in their respective offices. 

Thank you to ND EMS Association and McKenzie County 
Ambulance Service for making this memorable trip possible.  
What an honor to be noted for something I just do and need 
no recognition for.  It’s the right thing to do; it’s my life.

THINGS WE LEARNED:
We learned how a “protest” goes, and you can get 
a paid job doing that; if you don’t mind a day in jail.

We learned the canines on Capitol Hill are not soft 
and cuddly—they know one word GRRR

We learned that ND “street people” are pretty much 
amateurs.

We learned that a few blocks are actually many 
miles up hill both ways.

We learned that street and sidewalk conditions 
away from the Capitol need help and an ACE stand 
would be beneficial.

We learned that ND has some excellent ambulance 
& fire equipment for response in comparison of the 
equipment available for the Capitol. (They still have 
the old collapsible two-man lift in metal cots). 

We bonded with the “Fire Station #3” crews that 
have served the Capitol and surrounding area for 
over 100 years (two blocks from our hotel).  

We fell in love with “Tom” the lead fire horse; that 
made the last fire run in 1925. 

We learned to look out for Segway’s - don’t think 
they have horns.  Person driving does have a gun. 

We learned why a taxi driver straps a sofa pillow 
on his left knee-Because he doesn’t want to 
keep hitting it on the car door each time he veers 
quickly to the left.  He told us he had never caused 
an accident–BUT he has been in 72 accidents, 
Comforting.

Again, thank you for making this possible.
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“FUTURE OF EMS IN NORTH DAKOTA” 

Join us for a panel discussion on the future of the Emergency 
Medical Services (EMS) System in North Dakota.  Our current EMS 
system is facing a number of unique challenges.  A panel of EMS 
stakeholders will facilitate a discussion on EMS System 
Development, Challenges in Staffing and Funding, and EMS 
Integration into the Healthcare System.   

Eight “Future of EMS in North Dakota” meetings were scheduled 
across  the state.  Dates and locations of the five remaining meetings 
can be found below.  

Visit www.ndemsa.org/EMSfuture to learn more information and  
to RSVP. 

 May 24, 2016  Minot - Trinity Riverside Education Center 
 May 31, 2016  Grand Forks - Simulation Center (ND STAR) 
 June 7, 2016  Jamestown - Quality Inn and Suites 
 June 14, 2016  Ray - Ray Senior Center 8 2nd Ave W 
 July 19, 2016 Fargo-Skills and Tech Center/NDSCS- 1305 19th Ave N 

4:00pm      
Ambulance Squad 
Leader Discussion 

EMS Transport 
Plan  

System Building 

6:30pm           
Panel Discussion 

All are welcome 
to attend this 
informative 

session 

COORDINATED BY: 
North Dakota EMS Association 

www.ndemsa.org 

ND Division of EMS & Trauma 
www.ndhealth.gov/ems/ 
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Introducing The Division of  
Emergency Medical Systems

Time critical conditions and early definitive care are 
the guiding principles used in system development 
for emergency medical care.  While we have long 
been known as the Division of Emergency Medical 
Services and Trauma (DEMST) we have recently 
changed our name to better reflect what we do within 
the Division.  We are now known as the Division of 
Emergency Medical Systems, a change that reflects 
the work we do across the entire continuum of care, 
not just prehospital care.  Our Division falls under the 
Emergency Preparedness and Response Section 
of the North Dakota Department of Health and we 
embrace the above stated principles.     

From the onset of an event until definitive care is 
rendered, we consider that period of time to fall within 
our mission.  As a result, we focus on time-critical 
conditions such as Emergency Medical Services 
(Prehospital care), Trauma Systems, Cardiac Systems, 
and Stroke Systems.  It has been shown that timely 
intervention within a specified period of time in these 
systems reduces mortality and morbidity associated 
with these time-critical conditions. It is important to 
note that we concern ourselves with the emergency 
treatment of these conditions.  After the patient has 
been stabilized by the emergency care team which 
includes prehospital, Critical Access Hospitals, 
physicians, specialty physicians and tertiary hospitals,  
the acute care hospitalization and rehabilitation are 
dictated by the remaining condition of the patient.

EMS SyStEM:
We will try to describe for you each of the system 
areas and functions of the Division.  The foundation 
of the Division started with Emergency Care in the 
prehospital phase of the healthcare continuum.  For 
the past 40 plus years we have been involved with 
the care and transportation of persons suffering from 
trauma or a medical emergency outside the traditional 
hospital setting.  

During the 1970s, with the emergence of formal 
ambulance services and associated training programs, 
the forerunner of the present day system began.  The 
first Emergency Medical Technician (EMT) training 
program began in North Dakota in 1971, followed 
by the first Paramedic training program in 1977.  
Today our division licenses approximately 5,000 EMS 

providers and 230 EMS services within our State with 
a variety of Quick Response Units, Basic Life Support 
(BLS) Ambulance Services, Advanced Life Support 
(ALS) Ambulance Services, and Air Ambulances.  

We feature a tiered response system where we may 
have first responders on scene as quickly as possible 
and may be trained at the Emergency Medical 
Responder (EMR) level or above.  That response may 
be followed by a licensed Quick Response Unit (QRU) 
and a licensed Ambulance Service at either the basic 
or advanced life support level.  Basic life support 
agencies have personnel trained at the EMT level and 
may have the ability to offer enhanced advanced life 
support based on availability of advanced personnel. 
Advanced life support agencies have a minimum 
of one paramedic on the crew and offer advanced 
assessment and treatment when indicated by a 
patient’s condition.  Transportation to a hospital may 
take the form of a ground transport and may be 
intercepted by a higher level ground ambulance or an 
air ambulance as dictated by the circumstances. 

While there are many components involved in 
prehospital care and transportation of the ill or injured, 
a timely response with qualified prehospital personnel 
consumes most of the preparation within a tiered 
response system.   The goal is to reach the patient in 
a timely fashion with appropriately prepared medical 
responders and deliver the patient to definitive care 
while providing treatment and stabilization. 

trauMa SyStEM:
For over 25 years we have had an organized Trauma 
System dedicated to the care of the injured person 
within our state.  The Trauma System consists of 
prehospital personnel educated in specific trauma care 
and a system of designated trauma centers across 
the entire state.  The Trauma System is intended to 
provide a state of readiness or a preplanned response 
for care of the injured person. This response requires 
the use of coordinated communications, accurate 
identification of the level of care and rehabilitation 
services. Designation levels of Trauma Center IV’s 
and V’s (state designation) are dominate in the rural 
areas of our state and all six of the hospitals in the four 
largest cities are designated as Level II facilities by the 
American College of Surgeons.

www.ndhealth.gov/ems
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The state has established a trauma registry that is 
a disease specific data collection of uniform data 
elements that describe an injury event, demographics, 
prehospital information, diagnosis, care, outcomes, 
and cost of treatment for injured patients. We use the 
trauma registry to improve patient care, evaluate the 
adequacy of the system, and assess compliance of 
various regions within the State Trauma System. 

The state has also developed a trauma quality 
improvement program to monitor the performance of 
the trauma system. Performance improvement within 
the trauma system assures that the right patient gets 
the right care in the right amount of time through the 
use of evidence-based practices and appropriate 
transfers whatever the injury may be. Each facility in 
the state conducts performance improvement and the 
system must be designed to monitor and review trauma 
patient care and system issues and assist with providing 
feedback and education to the trauma team members.

CardiaC SyStEM:
The Cardiac System was formed in 2014 during 
the conclusion of the American Heart Association’s 
Mission Lifeline STEMI project in North Dakota, which 
was funded by the Helmsley Charitable Trust. The 
Cardiac System continues to build upon the system 
initiated by the Mission Lifeline project. The mission 
is to be an effective system of acute cardiovascular 
emergency care throughout the state and to take 
steps to ensure and facilitate the implementation of 
the system.

The Cardiac System works to educate the public on 
identifying signs of a heart attack and dialing 9-1-1 to 
receive quality definitive care quickly to increase odds 
of survival and recovery. The state has established 
criteria for the Cardiac Ready Community program 
based on elements which promote survival from a 
cardiac event, such as cardiac arrest. Prehospital and 

hospital personnel are educated in recognition and 
treatment of patients with heart attacks or sudden 
cardiac arrest.  EMS agencies and hospitals across 
the state are equipped with lifesaving equipment such 
as 12-lead cardiac monitors and LUCAS automated 
CPR devices. Each EMS agency will soon be required 
to submit detailed STEMI transport plans.

The Cardiac System has access to statewide data from 
the tertiary hospitals for STEMI data. The data is used 
for system quality improvement, to improve patient 
care, and to evaluate the system.  Time is muscle. The 
goal is to deliver definitive care to STEMI patients as 
timely as possible to improve patient outcomes.  

StrokE SyStEM:
The North Dakota Stroke System was legislatively 
created in 2009 with the mission of establishing a 
comprehensive, coordinated, efficient system along 
the continuum for individuals suffering a stroke in 
North Dakota.  The Stroke System is intended to 
provide timely definitive care to acute stroke patients. 
Prehospital and hospital personnel are educated in 
recognition and treatment of patients experiencing an 
acute stroke. Each EMS agency will soon be required 
to submit detailed stroke transport plans.

All six tertiary hospitals are designated as Primary 
Stroke Centers. Twenty-two Critical Access 
Hospitals have been designated as Acute Stroke 
Ready Hospitals. The designation of critical access 
hospitals will put a focus on quality improvement in 
critical access hospitals and encourage sharing of 
information between hospitals to improve quality of 
stroke care. The Stroke System provides a statewide 
stroke guideline for the care and transport of patients 
who arrive at Critical Access Hospitals. The state 
maintains a statewide stroke database that allows the 
Stroke System to compile data utilized to evaluate the 
system and provide quality improvement.  



From the Education 
Coordinator...

Thank You to our Sponsors!

Greetings fellow EMS providers.
The 41st annual Rendezvous has come and gone. After months of 
planning, emails, teleconferences, making deadlines and finger 
crossing, it went on without a major hitch. National speakers arrived on 
time and with no travel issues. Our loyal local presenters were prepared 
as usual and all gave great presentations, which we thank them for. 
Before we know it we will be back to the drawing board and planning 
for the 42nd annual Rendezvous. Time must be one heck of a good 
pilot because she keeps right on flying. 

The 2nd annual EMS Management conference is on Monday and 
Tuesday June 6 & 7 at the Ramada Inn in Bismarck. We have three 
national speakers scheduled along with local presenters. Topics will 
range from compliance to HIPAA and recruitment to retention and 
much more.

Million Hearts and Blood Pressure training is now in the works. This training will offer and implement cardiac 
healthcare to Cardiac Ready Communities in ND.  It will provide blood pressure screening, hypertension 
prevention and control. This grant is through the ND Department of Health Division of Emergency Medical 
Systems. Hopefully there will be more specific information available for the June newsletter.  

Just a quick house-cleaning item; The EMS Rendezvous planning committee would like to apologize for 
the lack of available seating for the NCCR sessions. We assure you that this issue will be resolved for future 
Rendezvous conferences.

Until next time enjoy summer, be safe and if you know of someone who is interested in becoming a NDEMSA 
member, please contact me or one of the Board members. 

Randal Severson
NDEMSA Education Coordinator
rseverson@ndemsa.org
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EMS Management Conference Sessions 
 
Monday, June 6th  

Time  Topic/Title  Presenter/Location 

 12:00pm to 1:00pm  On Site Registration and Check-In  Judicial Casual Area 
   

 1:00pm to 1:45pm Opening Session – Dr. Jeff Sather and Tom Nehring 
“The ND EMS System – Challenges and Initiatives from the 
Perspective of the Regulatory Agency” 

 West Heritage Room 

      

 2:00pm to 3:15pm  Jurassic EMS – A Path to Evolution, Not Extinction for Long 
Term Providers – Nancy Magee 

 Assembly Hall 

   Protecting the Organization When People Behave Badly – 
Margaret Sumption 

 East Heritage Room 

   

 3:30pm to 4:45pm  Ambulance Service Compliance Programs – Tom Fennell  Assembly Hall 

   Maximizing Billing Reimbursement – Ken Reed  East Heritage Room 
      

 5:00pm to 6:30pm  General Session and Dinner – Nancy Magee 
“Everything We Know About Volunteer Recruitment and 
Retention is Wrong” 

 West Heritage Room 

    

 6:30pm to 8:30pm 
 Board Education Session – Margaret Sumption 
“Sourcing and Securing the Very Best Board” and “New Board 
Member – This is How We Role” 

 Assembly Hall 

 
Tuesday, June 7th  
 6:00am to 10:00am  Hotel Continental Breakfast Available  Ramada Restaurant 
 7:15am to 8:30am  Continental Breakfast Provided - Networking  Judicial Casual Area 
      

 8:00am to 9:15am  Protecting the Organization When People Behave Badly      
Part 2 – Margaret Sumption 

 Assembly Hall 

   Developing a Quality Improvement Process for Your EMS 
Agency: What Your Medical Director Wants – Dr. Jeff Sather 

 East Heritage Room 

      

 9:30am to 10:45am  Mentoring Engaged Team Members in EMS – Sherm Syverson  Assembly Hall 
   Redesigning Volunteer EMS: Survival of the Fittest – Nancy 

Magee 
 East Heritage Room 

      

11:00am to 12:30pm  General Session and Lunch   West Heritage Room 

 “Working Together: Savvik Buying Group” – Tom Fennell  

  “EMS 3.0 – How Does Rural/Frontier EMS Fit In?” – Ken 
Reed 

 
   

 12:45pm to 2:00pm  HIPAA Privacy and Security Updates and Tools – Tom Fennell  Assembly Hall 

   Running Lean: Doing More with Less in Your Volunteer 
Agency – Nancy Magee 

 East Heritage Room 
      

 2:15pm to 3:30pm 
 Closing General Session – Margaret Sumption 
“When Pay is Not Your Motivator” 

 West Heritage Room 

For Registration go to:
 www.ndemsa.org/EMSManagementConference
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EMS Management Conference Sessions
When:

June 6th, 2016
 1pm - 7pm CST
June 7th, 2016
 8am - 3pm CST

Where:

Ramada Bismarck
1400 East Interchange Ave
Bismarck, ND
EMS Room Block:
$90 Double/$100 King  
(expires May 29th)

Fee:

Early Registration $75
 Closes 3 days prior
At the Door $100



BSC EMS/Paramedic Program
• 12 month Paramedic program

• 16-week AEMT course with both spring and fall start dates

• 16-week EMT course with both spring and fall start dates

• Continuing education to fulfill your requirements: 
  • ACLS • PALS • BLS • NCCR

All courses utilize a mix of online and face-to-face instruction. 
Distance education is available.

Contact us today for information about the 
BSC EMS/Paramedic program.

701-224-5783 or darci.grunett@bismarckstate.edu 
bismarckstate.edu/academics, select Paramedic Technology

Commission on Accreditation for Allied Health Education Programs

CHOOSE AN 
IN-DEMAND CAREER
IN EMERGENCY 
MEDICAL SERVICES

facebook.com/bismarckstate @Bismarck_State
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New coNveNieNce for callers across the regioN
Our expert team is now just one simple 
phone call – and phone number – away, 
no matter where you are located within 
our service area.
 
Our highly trained, specialized adult, 
pediatric, maternal and NICU flight 
teams use the latest equipment and 
treatments available to care for patients, 
including:

  • Blood products
  •  LUCAS TM 2 automatic 

compression device
  • Vasoactive medications
  • Video laryngoscope
  • Advanced airway management
  • Invasive hemodynamic monitoring
  • Surgical airways
  • Tourniquets
  • Balloon pump

  • ACLS drugs and procedures
  • Chest tube placement
  • Rapid sequence intubation
  • Intracranial pressure monitoring
  • Antibiotics
  • Cardiac assist devices
  • CPAP/BIPAP
  • Ventilators
  • Pacemakers

Dickinson

Bismarck Fargo

Sioux Falls

Bemidji call 844-4-AirMed or 
844-424-7633 to contact 

the sanford airMed 
communications center.  

sanford one call services have not changed

The only number you need:  
844-4-Airmed
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